Because Education is a Journey
Encompassing All Your Global Travel Risk
Management Solutions
Proven Track Record
“We’ve been with the Gallagher
team since 2010. They have a
knowledgeable and experienced
team that responds to our needs
promptly. When we’ve
responded to a crisis abroad for
one of our travelers they’ve been
right there with us managing the
case from start to finish.”
-Risk Management
Purdue University
“The Gallagher team provides
excellent client service and is
always so quick to respond to
our needs, even on nights and
weekends. They provided us
with a comprehensive
insurance policy with a best in
class 24-7 travel assistance
partner at a very affordable rate
to our travelers. We’re very
pleased to have Gallagher as
an advocate for our university.”
-Study Abroad Office
University of Colorado Boulder
“The Global team at Gallagher is
always responsive 24-7 to help
me with coverage questions and
travel assistance. When we’ve
had an evacuation they’ve taken
the lead and coordinated with
the 24-7 assistance making the
whole process easier to
manage.”
-Risk Management
Butler University

Travel Insurance – it’s what we do.
As a school of higher education, you face many challenges: attracting and retaining
students, rising cost of tuition, a changing student demographic, behavioral health
concerns and new regulations, just to name a few.
The Global team at Gallagher understands the challenges you face and we are
here to help. We make recommendations that save money, improve your program
AND take the administrative burden off of you so you can focus on what you do
best, educate.
We provide solutions specifically designed to protect your travelers:
•

Study Abroad Accident & Sickness Medical

•

Business Travel Accident & Sickness Medical

•

Leisure Travel Accident & Sickness Medical

•

24-7 Travel Assistance Evacuation, Repatriation, and Security Services

•

Telemedicine & Remote Mental Health Counseling Services

•

24-7 Plan Information Portal & App

•

Traveler Registration & Tracking Services

•

Cancel For Any Reason and Interruption For Any Reason Insurance

There’s a reason we keep 98% of our clients year after year. It’s because of
our “highly knowledgeable and responsive service team,” according to our
annual client satisfaction survey. We are a national practice with the
industry’s most experienced team of healthcare professionals. You can count
on us to bring you a cost-effective, customized program. We think globally
about
health insurance trends but support you locally with on site
resources. Simply put, we make sure your travelers are
properly insured so they can focus on their once in a
lifetime experience.

Unmatched Resources and Flexibility
We provide schools with a range of services that best fit their program and budget;
from consulting and brokerage services to full program management.

• Conduct market review, benchmarking and 		
competitive analysis
• Create and manage consortium purchasing
opportunities
• Customized plan materials and
communication plans for program
marketing

• Strategic renewal planning and carrier negotiation
• Guidance and consultation on trends, regulatory
issues and compliance
• Plan enhancements to complement student
health insurance – online health and
fitness, Basix Dental Savings and
EyeMed vision discount program

Brokerage
Consulting

• Customized Website
• Analysis of plan
performance
• Keynect Up, mobile
tool for students to
access important
insurance information

Account
Management

Technology

• Dedicated service
team to provide
implementation
support and ongoing
account management
services to campus
administrators
• On campus support
for orientations,
training workshops
and meetings

• Travel registration and
travel tracker solutions

• 24-7 support for
traveler claims
especially during
an evacuation,
repatriation or
political/natural
disaster event

Gallagher
Global
		
Assistance

Claims
Advocacy

• Providing guidance on
claims submission procedures
and coverage questions

Emergency
Response
Planning

• Assistance with reimbursement 		
claims for travelers that paid out
of pocket

• Offer full complement
of customer support
services 24-7

•
			
			
			

Dedicated team at
Gallagher that 		
manages your
program for you

• Dedicated 24-7 telephone and
email box so you're never calling into
a general customer service queue
• Program implementation and
communication outreach to travelers

• Direct Billing Arrangements ensure a
cashless process for your travelers
around the world

• Guidance on development and
strengthening of International
Emergency Response Plans

• Direct payment setup to providers
making it a cashless experience for
your travelers

• Fiduciary responsibility to our
clients-push insurance companies
to pay 'gray area' claims

• Benchmarking reports, sample
emergency response plans, and
reviewing policies and procedures

• ID card and verification letters of
coverage provided to all travelers

• Claims Processing (with select
providers)

• Emergency response planning
workshops held on campus with
key stakeholders annually

• Plan information portal and app

• Coordinating the insurance and
travel assistance and streamlining
the process on the back end for
you and your travelers
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• Plan brochure, FAQ, and flyer
• Travel registration and tracking 		
services

Meet The Global Team
Every client is assigned a dedicated account service
team to ensure a seamless implementation and
ongoing program success.

Youness Seqqam
Account Manager

Rodney Alvarez
Account Manager

Account Executives and Managers are the primary contacts
for program management, renewal and strategic planning,
implementation and policy development
Dean Sandonato
Vice President

Andrew Leone
Senior Financial
Analyst

Oversees operations
and program
management to ensure
your expectations are
met

Manages client
billing and invoicing,
and creates claim
utilization reports
Dylan Hoski
Account Executive

The Gallagher Difference
• Awarded Risk & Insurance Power Broker and
recognized nationally four years in a row
• Professional partnerships with higher
education risk management associations at
the forefront of the student health industry,
including ACHA, URMIA, NACUBO, NAFSA,
NASPA and NATA
• Market Update webinars, Industry newsletters
and whitepapers on new regulations and
industry trends
• Commitment to our community through
college internships, sponsorships and
Gallagher Gives Back volunteering program
• Ethisphere Institute World’s Most Ethical
Companies, recognized for eight consecutive
years; the only insurance broker to have been
recognized
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Sam Levin
Account Executive

Why You Should Choose Your Broker First
By selecting a broker first, it
streamlines the process; the broker
handles much of the fact gathering,
benchmarking, and analysis that
would normally fall to the school.
Schools can ensure they receive
optimum value for their insurance
program by choosing a consultative
broker that will work for the school
rather than the insurance company.
Choosing a trusted broker partner
first and having your broker negotiate
access to multiple competitive quotes
will create competition, reduce
premiums and lower your total cost
of risk in the long-run.

Independent
Preferred Broker
• Independence from carriers to
ensure competitive pricing

Commitment From Our Senior Leadership Team
Top leaders in the healthcare risk management
and higher education community
“In this evolving healthcare industry, we continually
invest in our people and technology to make sure our
clients meet the growing demands of their students.
But one thing never changes...our unwavering
commitment to bring value each and every day.”
- Peter Finney, Area President

Leading the delivery of healthcare support
services and operations for 25+ years.

Teresa Koster
Division Chairman
Leading the student
health industry for
30+ years

• Long-standing partnerships with
top-rated insurance carriers, claims
administrators, preferred provider
organizations and pharmacy benefit
management companies

Martha Murphy
Vice President of Student
Health Sales
Leading student health
sales and marketing with
20+ years of experience
in employee benefits
and student health.

Dan Buckley
Senior Vice President

Dean Sandonato
Vice President

Leading athletics and
special risk sales and
account management
for 18+ years.

Leading international
travel sales and account
management for
8+ years.

Scott Sullivan
Director of Finance

John Malster
Director of Information
Technology

• One of the first brokerages to focus
exclusively on student health
• A division of one of the world’s
largest brokers and a Fortune 500
company, with more than 710
offices worldwide

Michele Bergonzi
Senior Vice President
of Account Management
Leading account
management and client
loyalty in the healthcare
field for 25+ years.

For more information or to get a quote, contact:
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Jonathan Lamoureux
Vice President
of Service Delivery
and Consulting
Leading service
operations in healthcare
for 20+ years.

Leading financial strategy
and operations for
25+ years.

Leading technology,
innovation and
operations for
20+ years.

