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CICU 66TH ANNUAL MEETING
TUESDAY, MARCH 1, 2022 | 9:30 A.M. VIRTUAL

MORNING PROGRAM
Welcome Remarks
CICU President Lola W. Brabham
Full Membership Meeting of the Board of Trustees
CICU Board of Trustees Chair Christine M. Riordan

LUNCH BREAK

11:40 AM-12:25 PM

AFTERNOON PROGRAM
Meeting Sponsors
Kimberly Macedo, Baker Tilly
Phil Zaccheo, Bond, Schoeneck & King
Chancellor Lester W. Young, New York State Board of Regents
Ensuring Student Success
To Be Confirmed
U.S. Senator Kirsten Gillibrand
Federal Higher Education Priorities
David Weinraub, Brown & Weinraub, Co-Founder
Michael Cassidy, Brown & Weinraub, Senior Advisor
New York State Budget, Legislative Session, and Advocacy Opportunities
Sandy Baum, Non-Resident Senior Fellow, The Urban Institute
Trends in Higher Education Finance
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Sponsor

Information
Lola W. Brabham
President
Commission on Independent Colleges & Universities
17 Elk Street
Albany, New York 12207
www.cicu.org
518.436.4781
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Kimberly Macedo

Certified Internal Auditor and Project Management Professional
Director, Risk Advisory Services
Baker Tilly US

Kimberly Macedo is a director in Baker Tilly’s risk advisory practice
with over 13 years of experience. She regularly works with higher
education institutions and not-for-profit organizations on internal auditing
and management consulting on a wide range of business issues,
regulatory compliance matters, organizational governance, and internal
control structures.
Her expertise includes providing strategic insights and audit support to
higher education institutions with a specific focus on advancement
operations, institutional data reporting, admissions, student retention
and success, diversity, equity, and inclusion, and procurement
practices, as well as overall process and operational efficiencies. She
regularly presents at industry conferences including the Institute of
Internal Auditors, the Association of College and University Auditors,
and the Society of Corporate Compliance and Ethics.

Baker Tilly is a full-service advisory and accounting firm, providing assurance, tax, internal
audit and consulting services to colleges and universities, higher education systems,
academic medical centers and research institutions.
In addition, we collaboratively address areas, such as risk management, research
compliance, cybersecurity, talent management, cost reduction, fraud, construction, and other
strategic and operational issues. We’re adept at crafting approaches to meet the everevolving needs found in college and university settings.

Contacts
Andrea Caladie | CPA
Partner
andrea.caladie@bakertilly.com
570.820.0174
Ellen Labita | CPA
Partner
ellen.labita@bakertilly.com
631.719.3232
Edward Palmer | CPA
Senior Manager
edward.palmer@bakertilly.com
646.776.6182
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Phil Zaccheo

Higher Education Practice Co-Chair
Bond, Schoeneck & King
Phil Zaccheo is a trusted advisor and advocate who provides counseling
and representation to colleges and universities nationwide on a variety of
legal issues. His practical advice reflects more than 25 years of experience
in the field, taking account of not only the legal considerations, but also the
financial, operational and public relations implications.
Phil has served as transactional counsel in connection with college and
university mergers, acquisitions, affiliations and spin-offs. He has also
represented numerous institutions in connection with federal and state
regulatory compliance investigations and reviews, including Title IV
program reviews and governmental investigations pertaining to
relationships with lenders, affinity card issuers, student health insurance
issuers and other vendors.

Bond’s Higher Education Practice
Bond is the preeminent provider of legal services to colleges and universities in New
York State. With 80 years of history representing institutions and more than 60
attorneys in our dedicated higher education practice group, Bond provides a full range
of services to 100+ higher education clients.
The depth and breadth of our higher education practice allows us to counsel our clients
with respect to legal issues that are unique to colleges and universities, as well as a
broad range of legal issues that all organizations face.
Bond’s uncommon insight is gleaned from boots-on-the-ground experience including
our attorneys who have served in-house at Barnard, Cornell, CUNY, Governors State,
Pratt, Rutgers, Siena, SUNY and University of Rochester.

Contacts
Phil Zaccheo | Member
pzaccheo@bsk.com
315.218.8113
Candace Gomez | Member
cgomez@bsk.com
516.267.6336
Sandra Casey | Senior Counsel
scasey@bsk.com
518.533.3227
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Alera Group is one of the largest independent employee benefit firms in the U.S. For
CICU members, Alera Group offers a Health4EduProgram designed to drive the best
possible pricing and performance for healthcare plans at Higher Education Colleges
and Universities. The Health4Edu Program, in its ninth year, has over 12,000 members
and CICU is bringing this to its members as an opportunity for review. The Health4Edu
Program has reduced healthcare budgets by an average of 15-20 percent and
protects campus autonomy (i.e. you do NOT need to change any plan designs,
carriers, eligibility, employee contributions, etc.).

Contacts

Aaron Buzzell | EVP
Consulting & Sales
aaron.buzzell@aleragroup.com
585.248.8720 | ext. 7270
Tom Burgess | RHU
Executive Benefit Consultant
tom.burgess@aleragroup.com
585.248.8720 | ext. 7241
Kyle Crosley | RHU
Strategic Benefit Consultant
kyle.crosley@aleragroup.com
585.248.8720 | ext. 7293

For decades, Ambassador has made course materials simple, effective and
affordable. From print and digital to OER, devices and more, Ambassador eases course
materials adoption, management, delivery and access. Ambassador's Course Materials
Platform, RODA, integrates with leading SIS, LMS, financial systems, eBook readers,
publishers and digital content platforms. RODA connects students with affordable
course materials, streamlines operations for schools, and eases account management
for publishers, all through one easy-to-use platform. Schools and publishers trust
Ambassador to improve course materials accessibility, lower operational and financial
risks, and deliver usage and cost transparency.

For more information, visit AmbassadorEd.com

Contacts
Laura Cavanaugh
Vice President of Sales
lcavanaugh@ambassadored.com
614.570.8081
Bruce Schneider
Vice President of Business Engineering
bschneider@ambassadored.com
631.456.1514
Kristen White
Vice President of Business Development
kwhite@ambassadored.com
859.552.7874
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For more than 20 years, Apogee has been redefining the student campus life
experience. As the only managed technology services provider with a sole focus on
higher education, Apogee has become the trusted partner to more than 400 schools
and 1 million students and administrators who rely on the company’s innate
understanding of how superior Wi-Fi powers student vitality.
Apogee’s comprehensive portfolio includes unmatched residential networks (ResNet)
and Managed Campus networks that drive student and administrator success; video
services that provide “like home” rich media experiences; and digital campus
engagement services that act as an extension of the university’s staff.
Partnering with Apogee enables schools to derive greater return on their
IT investments and increase student satisfaction while achieving budget stability and
predictability.
Contact
Jeanne Frawley
Director of Business Development | Northeast
jfrawley@apogee.us
937.361.9832

Associated Safetygroup Management specializes in providing custom workers’
compensation plans specifically for educational institutions. ASM manages and
operates the only safety group for higher education schools in the state of New York. A
safety group is a fully guaranteed, totally encompassing workers’ compensation
program.
The program not only handles all aspects of coverage and operation, but also offers
unparalleled value due to its industry leading dividend program. For anything related to
workers’ compensation law or your individual policy, ASM becomes your one and only
call. Lower cost, unequaled service, no headaches.
Contact
Michael Cerbone
Vice President
michael@safetygroups.net
631.271.0041
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Nationwide, approximately 230 public and private colleges and universities look
to BKD CPAs & Advisors for strategic solutions that demonstrate foresight,
transparency and accountability. Our dedicated team of trusted advisors delivers audit,
tax and consulting services, including financial sustainability support, cybersecurity,
enterprise risk management, forensics and litigation support to higher education
clients located throughout the U.S. See attached link to learn more about BKD and
how we can assist your organization at BKD Higher Education.
Contacts
Richard Cole | CPA
Partner
rcole@bkd.com
646.253.5230
Chad Avink | CPA
Senior Manager
cavink@bkd.com
646.253.5176
Jae Hyun | CPA
Manager
jhyun@bkd.com
646.253.5213

Collegis Education is a higher education managed services company that enables
colleges and universities to meet revenue, pedagogical and operational challenges by
better leveraging their technology investments. With expertise gained over 20 years
working in higher education, we provide the industry’s most comprehensive and
collaborative digital transformation solutions that help institutions grow enrollments,
deliver quality learning experiences and manage their technology ecosystems so they
can become a University of Tomorrow™.

Contacts

Tony Fell | Senior Director
Strategic Partnerships
tony.fell@collegiseducation.com
630.463.4018
Gerad Johnson | Director
Strategic Partnerships
gerad.johnson@collegiseducation.com
919.244.0171
Melody Lee
Marketing Specialist
melody.lee@collegiseducation.com
715.829.3422
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Cullen and Dykman is a full-service law firm providing legal services to clients for
over 170 years. Cullen and Dykman’s Higher Education practice group is a
multidisciplinary team helping colleges and universities navigate the ever-changing
higher education landscape. Our attorneys are experienced in areas affecting
academic institutions, including regulatory compliance, labor and employment,
governance, corporate transactions, bond financing, tax, intellectual property, real
estate, construction, environmental, data privacy and cybersecurity, internal
investigations, advising distressed institutions, and litigation. Our focus is providing
practical solutions to complex legal problems that avoid unnecessary burden and
expense. Our attorneys are well known for their experience in their areas of practice
and many members of our firm have earned national recognition. Several of our
attorneys serve as adjunct professors at colleges and universities and as lecturers for
continuing legal education (CLE) seminars and trainings and, like our higher education
clients, we take pride in helping foster growth and innovation in our local communities.
Learn more about our Higher Education team

Contacts
Dina Vespia | Partner
dvespia@cullenllp.com
516.357.3726
James G. Ryan | Partner
jryan@cullenllp.com
516.357.3750
Jennifer McLaughlin | Partner
jmclaughlin@cullenllp.com
516.357.3889
Fax: 516.357.3792

For over 20 years, First American has supported over 800 schools across the
country, including 44 CICU schools, developing alternative financing solutions for
campus initiatives including building renovations/deferred maintenance, athletic facility
improvements, energy and solar initiatives, and technology and ERP software
upgrades. First American is a Direct Lender and is a wholly-owned subsidiary of Los
Angeles, CA-based City National Bank, an RBC Company. First American is ranked
among the largest equipment finance companies in the United States, and provides
equipment financing to the most creditworthy and sophisticated commercial borrowers
in the country.

Contacts

Kelly Furgal | Assistant Vice President
kelly.furgal@faef.com
585.643.3379
Nick Borkowski | Vice President
nick.borkowski@faef.com
585.643.3346
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Gallagher Student Health & Special Risk strives to be the nation’s best full-service
insurance broker and student health services administrator. We do this with expertise,
quality, customized and cost-effective insurance products and benefits. We can assist
CICU members get the best in consortium purchasing: reduced insurance retention
and administration costs, underwriting protection through group purchasing, no
additional on-campus administrative cost, expanded account management services,
including enrollment services, and flexibility of customized plan design options. In
addition, available products for colleges & university consortium clients include:
student medical, dental and vision insurance, sports accident insurance, student
accident insurance, international & study abroad insurance, camps, clinics & special
event insurance, student property insurance, tuition refund insurance and SilverCloud
digital behavioral health.

Contacts

Lawrence B. Healey | Area Vice President
Student Health Plans
lawrence_healey@ajg.com
781.424.0626
Sam Levin | Higher Education Account Executive
Global Risk [Study Abroad Coverage | Trip Cancellation]
sam_levin@ajg.com
617.769.6494
Charlie Eisenbies | Assistant Vice President
Gallagher Special Risk [Sports Coverage | ICS | Club]
charlie_eisenbies@ajg.com
781.264.2687

GoReact humanizes and simplifies skills-based learning through a proven combination
of video + feedback. Over 750 academic institutions and training programs worldwide
use GoReact to facilitate scalable video observation, coaching, and assessment. With
simple, flexible tools for experiential learning, GoReact helps all learners develop and
demonstrate skill competency.
See how GoReact empowers confident skills at www.GoReact.com
Contact
Jessica Hurdley, M. Ed.
Account Executive
jessica@goreact.com
617.843.5149
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Grand River Solutions, Inc. is a service provider dedicated to helping campuses and
communities develop effective, practical and sustainable responses to equity issues,
including Title IX, Title VII, VAWA, and Clery Act compliance.
We provide a broad range of services to support and assist an institution achieve its
equity goals. Our services include conducting investigations, hearings, and appeals;
formal and informal resolution; training; process and policy assessment; diversity,
equity, and inclusion (DEI) training and consulting; mentoring/coaching and more.
Contact
Chantelle Cleary Botticelli
Director of Strategic Partnerships and Client Relations
chantelle@grandriversolutions.com
518.488.8900

Hogan Marren Babbo & Rose is a full-service law firm focusing on the needs of
higher education clients. Our practice focuses on federal and state regulatory issues,
accreditation concerns, transactional matters, litigation and investigations (including
Title IX and other forms of misconduct), NCAA issues, privacy compliance and breach
response, student affairs, and board governance.
Our practice features former officials with the U.S. Department of Education Office of
the General Counsel, Office for Civil Rights, Office for Federal Student Aid, the NCAA
and counsel to accreditation bodies.
Contacts
Dennis M. Cariello
Shareholder
dennis.cariello@hmbr.com
646.415.4471
Debbie Osgood
Shareholder
dlo@hmbr.com
312.540.4427
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We are experts in recovering money due our clients from settled class action
settlement funds. MCAG does not bring actions; we monitor for eligible settlement
opportunities on our clients' behalf.
Our unique blend of state-of-the-art technology, extraordinary research capabilities,
wide-ranging partnerships, and deep domain expertise ensures that MCAG clients are
informed of all pertinent opportunities to receive the maximum recoveries they are due
— and all deadlines are met to file a complete and timely claim with minimal effort on
the part of our clients' staff. MCAG only works on a contingent fee basis when
providing recovery services. You avoid upfront fees and enjoy the comfort of knowing
that their motivation is in harmony with your needs and expectations.
Visit MCAG’s website for CICU members

Contact
Jonathan Gadd
Vice President of Business Development
jgadd@mcaginc.com
419.345.2461

CICU is pleased to have nationally recognized tele-health provider, MeMD, a member
of the Walmart Health family as a collaborative partner. MeMD offers a full range of
tele-health service lines including Urgent Care, Talk Therapy and Psychiatry. As a
collaborative partner, MeMD has negotiated a composite, pooled pricing structure for
all member colleges and universities, regardless of their size. The valuable
membership benefit is administered by NY-based MyRosalie.com and assists every
member with eligibility, on-boarding, and communication strategies to drive utilization
and campus community awareness.
To learn more, visit www.myrosalie.com/cicu

Contact
Brian Johnson | Director
MyRosalie
bjohnson@myrosalie.com
518.858.1940
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Phillips Lytle prides itself on partnerships with college and university clients, and
has a deep understanding of the structure, challenges, requirements, sensitivities and
expectations of higher education institutions. Our bench strength spans from board
governance to faculty handbook disputes to privileged compliance audits. We provide
advice to our clients regarding allegations of sexual misconduct, sexual harassment,
student/faculty misconduct, discrimination, criminal violations, safety or security
violations, and hazing. With Title IX trained attorneys on staff, Phillips Lytle has
extensive experience investigating and adjudicating allegations of sexual misconduct,
discrimination and harassment, and acts as a strategic partner with Title IX
coordinators and Human Resource Directors in their internal investigations. We also
vigorously defend our Education clients against government investigations and private
lawsuits.
Learn more about our Education Practice

Contacts
Amanda Lowe | Partner
alowe@phillipslytle.com
716.504.5747
James O’Connor | Senior Associate
jo'connor@phillipslytle.com
716.504.5723
Samuel Borbor-Sawyer | Associate
sborbor-sawyer@phillipslytle.com
716.847.7037

Our dedicated, cross-functional Segal higher education practice has a deep
understanding of the dynamics of academic institutions. If you’re looking for actionable
answers to compensation and cost management questions, performance improvement
challenges, or structural riddles, you’re in the right place. Our background in health
and retirement benefits forms the backbone of a comprehensive strategy for managing
your people, your institution and your work. Partner with Segal on strategic planning,
technology, talent planning, communications and more.

Contacts

Kelly Jones
Senior Vice President | Higher Education Practice Leader
kjones@segalco.com
216.687.4434
Norman Jacobson
Senior Vice President
njacobson@segalco.com
212.251.5250
Scott Nostaja
Senior Vice President & Organizational Effectiveness Practice Leader
snostaja@segalco.com
716.462.9797
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Meeting the need for equitable, on-demand student access to care is a critical
challenge for colleges and universities. Students in crisis and shifting expectations put
institutional competitiveness, meeting the demand of students, and retention of
students, at risk. Colleges and universities trust TimelyMD to provide complete clinical
care, advanced technology, and expert guidance to improve their students’ physical
and mental health. As the leading virtual health and well-being solution for students in
higher education, TimelyMD is inspiring the digital transformation of campus health
and the future of student care.

Contacts

Jay Scheinberg
Executive Director
Growth, Strategy & Partnerships
jay.scheinberg@timely.md
301.613.5568
Michaella Videka
Regional Marketing Manager
michaella.videka@timely.md
773.563.3473
Sam Magida
Strategic Partnerships Coordinator
sam.magida@timely.md
203.577.7124
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